DECLARATION OF REPAIR ATTEMPTS

*The information on this page is intended for general guidance only and is provided with the
understanding that it does not constitute legal advice from Class Counsel.

Legal declarations are about facts and, by definition, must be truthful and accurate to the best of
your knowledge. You must sign the declaration to make it legally binding.

If you intend to file a claim for repurchase under your state’s lemon law or for breach of
warranty to demand a repair and your eligibility for benefits depends on attempts you made to
repair your PowerShift Transmission, you must submit a declaration to the Arbitration
Administration, together with your claim form, that describes those attempts in as much detail as
possible.

Your explanation should focus on facts to the extent you can recall them, such as the
approximate date of the attempt, your vehicle’s approximate mileage at the time, to whom the
attempt was made (e.g. the dealership where you tried to make a Service Visit or the customer
service representative to whom you spoke), and the outcome of the attempt (e.g. the dealer
refused to diagnose or service your vehicle). Any documents you have relating to these attempts,
such as emails or receipts, should be identified by description (e.g. “Email sent on 11/17/17 to
Ford Customer Service”) and attached.

SAMPLE DECLARATION TEMPLATE

I, [YOUR NAME], declare as follows:

1. Tam over 18 years of age and am competent to testify to the matters set forth herein.

2. Tam a Class Member in Vargas, et al. v. Ford Motor Company, Case No. CV12-08388
AB (FFMXx), and I currently reside in [CITY, STATE]. I make this Declaration in
support of my claim for [repurchase/breach of warranty]. The statements in this
declaration are based on my personal knowledge of the matters discussed. If called as a
witness, I could and would competently testify to the following.

3. [FACT IN SUPPORT OF YOUR CLAIM — A NEW PARAGRAPH FOR EACH
SERVICE VISIT/REPAIR/REPAIR ATTEMPT]

4. Attached to this Declaration are copies of [ALL DOCUMENTS THAT SUPPORT
YOUR FACTS]. Each of these documents is a true and correct copy.

Executed on [DATE], in [CITY, STATE].

I declare under penalty of perjury under the laws of the United States and [STATE IN
WHICH YOU RESIDE] that the foregoing is true and correct.

[WRITTEN SIGNATURE]
[PRINTED NAME]




